
 
 

Enhancements to ProvidentConnect for Business Coming this Weekend!  

To Our Valued Customer: 

In our continued effort to provide the best online business banking experience, The Provident Bank 

is implementing enhancements to ProvidentConnect for Business, which is scheduled to be 

updated on Sunday, February 15, 2015 affecting the following areas: 
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Business Bill Pay Customers Business Bill Payment Enhancements 1-2 

 

Business Bill Payment Enhancements: 

 

New Multi-Pay Row Height Feature 

EXISTING: ENHANCEMENT: 
Payee table does not depict 
the biller in focus with 
expanded information 

When interacting with a payee in the table, the row height will 
expand to display secondary functions such as Note, Memo, funding 
account selection, and expedited payments.  Only one payee may be 
in focus and in expanded view at a time.  If the user clicks on a 
different payee row, the new row will expand and the previous row 
will collapse with entries retained. 

 
The new dynamic Multi-Pay feature will reduce the height of the rows in the Multi-Pay table to 

allow a consumer to view more payees at one time.  

 

Automatic Payment Rule Cancelation 

EXISTING: ENHANCEMENT: 
The user goes through six 
steps to cancel a payment. 

The user will now go through three steps when starting from the 
Payments Details screen. 

 

Prior to this change, the cancelation of an existing automatic payment rule when initiated while 

canceling a single payment previously required the user to go through six steps.  Now, the flow has 

been streamlined and only requires the user to take three steps when starting from the Payment 

Details screen.  

 

 

 

 



 
 

 

Blocked Account Messaging 

EXISTING: ENHANCEMENT: 
Single Pay and Multi-Pay 
screen: if there was no 
approved funding account, 
the message was 
inconsistently displayed  

Now the following warning message will appear on both Single Pay 
and Multi-Pay Payment screens. “An approved funding account is 
required to make a payment.  Please contact support” 

Create or Modify a payment 
rule: if there was no 
approved funding account, 
the message was 
inconsistently displayed  

Now the following warning message will appear when the user tries 
to create or modify a payment rule and an approved funding 
account is not available. “An approved funding account is required 
to create or modify a payment rule. Please contact customer 
support”  

Payment Details screen:  
 if there was no approved 
funding account, the 
message was inconsistently 
displayed 

Now the following warning message will appear when a user tries 
to initiate a payment without an approved funding account. “Your 
Payment will not be processed without an approved funding 
account. Please contact customer support” 

 

Prior to this change, the messaging to a user with no approved funding account was 

inconsistently displayed through the user interface.  With this enhancement, anywhere a 

user can create or modify a payment will warn the user immediately if there are no 

approved funding accounts available for use. 

 

Subtotals for Scheduled Activity and Payment History 

EXISTING: ENHANCEMENT: 
No subtotals for Scheduled 
Activity and Payment 
History tabs and business 
reports must be retrieved to 
obtain the information                                    

Subtotals of dollar transactions will be available in the Scheduled 
Activity and Payment History tab. 

 

Business users currently must search Reports to get the dollar sum of transactions over a 

given time period.  After this change, the user can view the subtotal of dollar transactions in 

the Scheduled Activity and Payment History tabs for the shown payments – excluding those 

in a canceled status.  If the bill pay account has multiple approved funding accounts, the 

user will also have the ability to filter the lists on each panel to only display payments 

associated with the selected account.  The subtotals will adjust according to how the lists of 

payments have been filtered. 



 
 

 

As always, we appreciate serving your business needs and look forward to hearing from you about 

your ProvidentConnect for Business experience. 

Sincerely, 

 

Your Provident Bank Cash Management Team 

* * * * * * * * 

 

If you have any questions, please contact our Cash Management helpdesk: 

By e-mail: CommercialDepServices-CashMgmt@ProvidentNJ.com 

By phone: 1-732-590-9288 (Monday - Friday between the hours of 8:30 a.m. to 5:00 p.m.) 
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